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Why is this policy needed? 
 
We want all children attending CHOA courses to have a wonderful musical experience.  
We are delighted that most children behave very well most of the time.  Occasionally, 
energy and exuberance can spill over into negative behaviour which detracts from other 
children’s enjoyment of the course.  
 
The course committee and parent helpers are volunteers who give freely of their time to 
ensure courses run smoothly.  Our team of paid course directors and tutors are highly 
valued and we want to ensure they remain keen to contribute to our courses.  None of the 
adults in these positions of responsibility will tolerate rudeness or disrespect.   
 
Just to be clear – most children behave really well and are a credit to themselves.  Thank 
you for helping us keep it that way.       
       
What we need parents to do 
 
Please discuss this policy with your child(ren) and be clear about the standards of 
behaviour expected.    
 
What we need children to do   
 
Please ensure you behave well at all times.  This includes:  

• Listening and responding positively to course directors / tutors / other adults in 
charge 

• Treating other children well, for example: 
o Not bullying, teasing, name-calling, swearing  
o Helping other children who are unsure where to go or who have lost 

something 
• Staying in the rooms / areas where you are meant to be and not wandering off, 

especially at lunchtime / breaks 
• Not shouting, quarrelling or fighting (mock or otherwise!) 
• Not running  
• Not doing things which could be dangerous, e.g. climbing on high window 

ledges, sliding down banisters, walking on the seating in the concert hall 
• Treating others’ belongings, especially musical instruments, with respect. 

Remember, if your parents or teachers at school would not like what you are doing, then 
it is almost certain that neither would we!  Also, please remember that if you behave 
badly, then others may copy you.  Older course members are particularly encouraged to 
set a good example to the younger ones.     



 
What we will do if children behave in persistently poor ways 
 

1. Often, a quiet word from an adult in charge will be enough to remind you 
to behave properly.  However, you should not have to be reminded again  
and again.  

2. If poor behaviour persists, you will be spoken to by the tutor / course 
director / a committee member.  If deemed necessary, the course director 
or desk manager will record poor behaviour in the course desk book and 
your parents will be telephoned and asked to speak to you later about 
your behaviour.  You will be told if we are doing this.  

3. If your poor behaviour continues, your parents may be asked to remove 
you from the course and no refunds will be offered.    
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